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Hydra POS - User Manual Introduction

1 Introduction

Welcome to the Hydra POS documentation. This set of guides covers everything from first-time installation and licensing,
through every configurable setting, to connecting the companion apps, daily operation, the integrations (NTAK, PMS,

printers, inventory, e-mail), and a full troubleshooting reference.

Hydra POS

Pincér bejelentkezés

The waiter login (Pincér bejelentkezés) — each shift starts here, with a PIN per staff member.

The interface ships in Hungarian by default (with an English language option). Throughout these documents, on-
screen labels are quoted in Hungarian exactly as they appear, with an English gloss in parentheses where helpful.

© 2026 Hydra Suite - All rights reserved 4



What is Hydra POS?

Hydra POS is a touch-first point-of-sale application for restaurants, bars and hotel food-and-beverage outlets. It runs as a
desktop application (Windows, macOS, Linux) on each till terminal and is designed to keep working even when the

internet is down — orders, payments and printing all happen on the local network.
It is accompanied by two optional companion apps:

Hydra Waiter — a phone/tablet app waiters use to take orders at the table. It talks to a POS terminal over the local Wi-
Fi/LAN (no internet needed for ordering).

Hydra Manager — a phone app the owner uses to watch live revenue, orders and stornés from anywhere, via the Hy-
dra Admin cloud.

Hydra POS also integrates with NTAK (mandatory Hungarian tourism tax reporting), a hotel PMS (room/»service account
charging), thermal/network printers and KDS kitchen screens, an inventory system, and can e-mail a daily close (Z-re-
port).

The components at a glance

Hydra Admin (cloud)
- license check - backups
- manager read API
A A
heartbeat / | | claim + read
backup | . | (Bearer token)

Hydra Manager (owner phone)

POS TERMINAL(s) | live dashboard / orders / storné
- floor plan & ordering |
- payments & day close | —LAN— Hydra Waiter (tablet)
- NTAK / PMS / print | http table-side ordering

| | |
printers | PMS NTAK (tax authority)
inventory mandatory in Hungary

See System Overview for a full description of each component and the data-flow details.

Key terms (glossary)

Term Meaning

Terminal One till/lcomputer running the POS. Each has a 2-digit terminal number ( ©1 - 99 ).

Business day The trading day you explicitly open and close. Orders can only be taken while a day is open.
(munkanap)

Slip (bizonylat) A printed sales receipt. Not a tax document — NTAK is the legal record.

Storné A void/reversal of a payment or charge.

86 A product (or size) marked sold out / unavailable.

KDS Kitchen Display System — the screen/printer the kitchen sees orders on.

NTAK Nemzeti Turisztikai Adatszolgaltatd K6zpont — the Hungarian tourism data authority all hospitality

venues must report to.

PMS Property Management System — the hotel system that holds guest rooms and folios.



Term Meaning

hotel_id The raw venue identifier (e.g. hydra-szeged ).

License key Per-venue credential (e.g. P0OS-XXXXXX-..) the POS uses to authenticate to Hydra Admin.
Access code 8-character code the owner types into the Manager app (e.g. WHSP-VQYL ).

Pairing code 8-character code a waiter types into the Waiter launcher (e.g. T2U9-E7TE ).
Manager-gated An action/setting that requires manager authorisation (PIN) to change.

Getting help from inside the app
Two tools (covered fully in Troubleshooting) help diagnose almost any issue:

Rendszerinfé (System Info) — open it from the Hydra POS logo in the top bar. It shows your identity (hotel/outlet/
terminal), connection status to every service, today's counts, backup state, NTAK queue health, recent print failures,
and the manager access code and waiter pairing code.

Hibajelentés (Bug report) — captures a system snapshot plus the recent console log; you can copy it to the clipboard
or send it straight to support.



2 System Overview

How Hydra POS is put together, what each part does, and how data flows between them.

2.1 Design principles

Hydra POS is built around three ideas:

1. Local-first. The till must keep working when the internet is down. All order-taking, payment, printing and waiter-app
traffic happen on the local network. The cloud is only used for licensing, off-site backups and the owner's remote
dashboard — never in the path of a sale.

2. One terminal can run the whole venue. A single computer is a complete POS. Extra terminals and tablets are
optional and join a sync group over the LAN.

3. Compliance is built in. NTAK reporting (mandatory in Hungary) is a first-class part of every sale and day-close, not
an afterthought.

2.2 The components

POS terminal (the core)

The desktop application that runs on each till. It contains the floor plan, ordering, payments, the day-close workflow, the
NTAK engine, the PMS bridge, and the printing service. Every other component connects to a terminal or through the

cloud to reach one.

Each terminal has a terminal number ( 01 - 99 ) that makes its receipt numbers unique (e.g. P0S-20260619-01-0006 ).

Hydra Waiter app (optional)

A phone/tablet web app waiters use to take orders at the table. It is served by a POS terminal over the LAN and talks
only to that terminal's local API — so it needs Wi-Fi to the till, not the internet. A small cloud step is used once, to discov-

er which terminals exist; after that, ordering is purely local. See Connecting the apps.

Hydra Manager app (optional)

A phone web app for the owner. It connects to the Hydra Admin cloud (not to the till directly) and shows live revenue,
today's orders, active tables and storn6s from anywhere. It is read-only — it can never change anything on the POS. See

Connecting the apps.

Hydra Admin (cloud)

A hosted service (default https://hydra-admin-production.up.railway.app ) that: - verifies the venue's license on
start-up and periodically; - receives periodic backups of the POS state; - receives a lightweight heartbeat of live stats only
while a manager is watching (demand-gated, to avoid wasted traffic); - serves the Manager app's read-only API.

If the cloud is unreachable the POS keeps trading on a 7-day grace period (see Troubleshooting).



Integrations
NTAK — Hungarian tourism tax reporting (order summaries + day-close), over mutual-TLS with signed messages. See
NTAK Compliance.
PMS — the hotel's property-management system, for charging to a guest's room or a service account, and for accepting
reversal callbacks.
Printers & KDS — network (ESC/POS) and system printers for receipts, plus kitchen display/printer stations.
Inventory — an external stock system that is decremented on sale and reversed on void.

E-mail — an SMTP sender for the daily close (Z-report).

All integrations are covered in Integrations.

How a sale flows through the system

Waiter opens a table — adds items — sends to KDS — takes payment — day close
| | I | |
(POS or tablet) cart updates kitchen ticket . slip prints Z-report
| | prints/displays cash drawer + NTAK day
\ v opens close

table turns e sync to other —m8¥ |

(occupied) terminals (if any) | \
NTAK order summary — queued, sent
(queued ~ min) to tax authority

inventory decremented —_— O SRlE
PMS folio charged (if "room") e —

Open a table on the floor plan — an order is created and the table turns amber (occupied).

Add items — tap products, choose sizes (variants) and extras (modifiers), set quantities, courses and seats.

Send to KDS — items print/appear at the matching kitchen station(s).

Take payment — cash, card, SZEP, EUR cash, room/service charge, voucher, or a split across several. A slip prints.
On payment, an NTAK order summary is queued (sent in batches), the inventory is decremented, and for a room
charge the PMS folio is posted.

At end of trading, the day close runs the X-report (shift), Z-report (cash count), and submits the NTAK day-close.

If multiple terminals share a sync group, order/table changes are mirrored between them in real time over the LAN.

Networking & ports

Service Direction Port Purpose
Waiter app server Tablet — terminal (HTTP) 3005 Serves the waiter app + its local order API
Terminal sync Terminal ~ terminal (Web- 3003 Real-time order/table state between ter-
Socket) minals
PMS bridge (in- PMS - terminal (HTTP) 3001 Accepts room/service charge reversal
bound) callbacks
PMS (outbound) Terminal - PMS (HTTP) configurable (default Posts room/service charges
3000)
Inventory Terminal - inventory (HTTP) configurable (e.g. Stock decrement / storno
3002)

Hydra Admin Terminal — cloud (HTTPS) 443 License, backup, heartbeat



Service Direction Port Purpose

NTAK Terminal - NTAK (HTTPS, 443 Tax data submission
mTLS)

Firewall note: for the waiter app and multi-terminal sync to work, the tablets and terminals must be on the same
LAN/Wi-Fi, and ports 3005 (waiter) and 3003 (sync) must not be blocked between them.

Where data is stored

Local POS state — orders, products, staff, slip history, settings — is stored on the terminal and written atomically (see
below).

Secrets — the license key, NTAK certificate password and e-mail password — are encrypted at rest using the operat-
ing system's secure store (Windows DPAPI / macOS Keychain / Linux libsecret). They are never synced to other ter-
minals.

Cloud backups — a snapshot of slip history, closed days and counters is POSTed to Hydra Admin on a schedule
(default every 4 hours) and at each day close.

Resilience: offline-first & crash recovery

Atomic writes. State is saved by writing a temporary file, rotating the current file to a .bak , then swapping in the new
file. On start-up the POS validates and, if needed, recovers from .bak, .tmp , or the latest backup — in that order.

Write serialization. Concurrent mutations (e.g. a PMS reversal arriving while a waiter saves an order) are queued so
updates can't clobber each other.

Grace period. If Hydra Admin can't be reached, the POS keeps trading for up to 7 days before showing a license wall.

Sync recovery. A client terminal that loses the sync server reconnects automatically; if the server is offline for 60 s+, a
client may perform the day close and the result syncs back when the server returns.

Identity & credentials

Credential Who uses it Looks like Where to find it

hotel_id The POS & cloud hydra-szeged Settings — Kapcsolatok; System Info
License key The POS - cloud POS - XXXXXX - ... Settings — Kapcsolatok (secret)
Manager access code Owner - Manager app WHSP-VQYL System Info on the POS

Waiter pairing code Waiter — Waiter launcher T2U9-E7TE System Info on the POS

Terminal number Identifies a till 01 Settings — Terminal szinkron

Sync secret Authenticates terminals 32-char hex Settings — Terminal szinkron

The two codes are derived on the server from the hotel id, so they are stable — swapping a terminal's hardware does
not change them.



Installation & First Run

Installing Hydra POS, completing the setup wizard, and the first-day checklist.

Requirements

Minimum

Operating sys- Windows 10/11, macOS 11+, or a modern Linux desktop

tem

Display Touchscreen recommended; 1366x768 or larger

Network Wired or Wi-Fi LAN. Internet recommended (for licensing, backups, NTAK) but not required minute-to-
minute

Printer A thermal receipt printer — network (ESC/POS, port 9100) or a system-installed printer

For Hungary An NTAK technical certificate ( .pfx / .p12 ) and registration numbers from MTU

You will also need, from your Hydra supplier:

your hotel_id (e.g. hydra-szeged ),
your license key (e.g. P0S - XXXXXX-XXXXXX-XXXXXX ),
the Hydra Admin URL (defaults to the production cloud if left blank).

Installing the application

Run the Hydra POS installer for your platform and follow the prompts.

Launch Hydra POS. On first run you will land on the setup wizard (below). On later runs you will see the waiter
PIN login.

TIP

Pin the application to your taskbar/dock and set it to launch on start-up so the till is always ready.

First launch: the setup wizard

The wizard (Telepitési vardzslo) walks you through the minimum needed to start trading. It has four steps; use Tovabb —
(Next) and ~ Vissza (Back).

Step 1 — Venue (Szalloda)

Enter the venue identity and cloud connection:

Field What to enter
Szalloda neve (Hotel/venue name) Your venue's display name (appears on receipts and reports)
Szalloda ID (hotel_id) The raw identifier from your supplier, e.g. hydra-szeged

Admin URL The Hydra Admin address. Leave as the default unless told otherwise



Field What to enter

Licenc kulcs (License key) Your POS-... license key

The POS contacts Hydra Admin to verify the license. On success it receives — and caches — this venue's manager access
code and waiter pairing code (you'll find both later in System Info).

Step 2 — License (Licensz)

Confirms the license is valid and shows its status/expiry. If verification fails, re-check the hotel_id, license key and Admin
URL (see Troubleshooting — Startup & Licensing).

Step 3 — Printer (Nyomtato)
Choose how receipts print on this terminal:

= Helyi nyomtato (Local printer) — pick a system-installed printer by name; or
= Halézati (ESC/POS) — enter the printer's IP and port (default 9100).

You can refine printers, widths and fonts later in Settings — Print & KDS.
Step 4 — Done (Kész)

Finishes setup and opens the POS. The wizard will not appear again (an internal setupDone flag is set).

What the wizard does not cover: products, staff PINs, zones/floor plan, service charge, payment methods, NTAK
and the integrations. Configure those next — see below.

3.4 After the wizard: essential settings

Open Settings (the in the navigation rail; manager-gated) and work through these in order. Each links to its full refer-

ence.

1. Staff & PINs — Pincérek & Menedzserek. Create at least one manager and your waiters, each with a 4-6-digit PIN.
— Daily Operations — Staff



Hydra POS - User Manual

4" Profil szerkesztése

Teljes név *

Demo Pincér

PIN kéd * (4-6 szédm)

Szerepkor

2 Pincér

¥ EGYENI JOGOSULTSAGOK

Tétel toriése

KDS-re kildott tétel torlése

order.edit_sent_item

order.transfer_sent_item

Fizetés sztomozasa

Szoba/szerviz terhelés sztorndja

Visszatérités

Kedvezmény alkalmazasa

Egységar modositdsa

Termékek kezelése

Bedllitdsok modositdsa

Napi zaras

Pincér / Kassza zaras

Pincérek kezelése

Korlatozas felllirasa

© 2026 Hydra Suite - All rights reserved

Szerepkdr (Igen)
Szerepkor (Nem)
Szerepkor (Nem)
Szerepkor (Nem)
Szerepkor (Nem)
Szerepkor (Nem)
Szerepkor (Nem)
Szerepkdr (lgen)
Szerepkor (Nem)
Szerepkor (Nem)
Szerepkor (Nem)
Szerepkor (Nem)
Szerepkor (Nem)
Szerepkor (Nem)

Szerepkor (Nem)

»
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Each staff member has a name, PIN and role — plus optional per-permission overrides (Szerepkér / Igen / Nem) for fine-grained control.

Zones & floor plan — Zéndk / Termek, then draw tables in the floor editor (  Szerkesztés). — Daily Operations —
Floor plan

Categories & products — Kategoridk and Termékek. Set prices, VAT rates, units, variants, modifiers, allergens and
(for Hungary) NTAK categories. Bulk import is available via ~ Import CSV.

Service charge & payments — Bizonylat & Fizetés: service-charge mode and percentage, and which payment
methods to show. — Settings — Receipt & Payment

Receipt layout — width (58/76/80 mm), font size, header/footer lines and a custom footer message.
NTAK (Hungary) — enable reporting and load your certificate + registration numbers. — NTAK Compliance
Integrations (as needed) — PMS, inventory, e-mail reports, auto-backup. — Integrations

Companion apps (optional) — pair the Manager and Waiter apps. — Connecting the apps

First-day checklist

Before you take the first order:

[ ] License verified (green in System Info).

[ ] At least one manager and your waiters exist with PINs.

[ ] Zones and a floor plan with tables are set up.

[ ] Products have correct prices, VAT rates and (HU) NTAK categories.

[ ] Service charge mode/percentage matches your policy.

[ ] A test receipt prints correctly (Settings — Bizonylat & Fizetés — <® Slip elénézet, then print).
[ 1 (HU) NTAK is enabled, the certificate loads, and a validation test passes.

[ ] Open the business day: navigation — Zaras - Nap nyitasa.

You can now log in with a waiter PIN and start trading.

Remember: orders can only be taken while a business day is open. If you see "Nincs nyitott munkanap", open the
day first.

Adding more terminals

To run a second till or let the waiter tablets find this terminal, set up terminal sync and the companion apps — both are
covered in Connecting the Manager & Waiter Apps.

In short: 1. On the main till, set Settings — Termindl szinkron — Szerver, a Group ID, a sync secret and terminal num-
ber 01. 2. On each additional till, set Kliens, the same Group ID/secret, the server's IP, and a unique terminal number (02,
03, ...).



Settings Reference

Every configurable setting in Hydra POS, grouped exactly as it appears in the Settings panel.

How to read this document
Settings live in the Settings panel (  in the navigation rail). Opening it is manager-gated — it may ask for a manager
PIN.
The panel is organised into tabs; this document follows the same order.

Each table lists the on-screen label (Hungarian, verbatim), the internal key (useful when talking to support), the con-
trol type, the default, and what it does.

= Manager-gated (changing it requires manager authorisation).

= Secret field — stored encrypted on this machine and never synced to other terminals.

TIP

There is a search box at the top of Settings — type part of a label to jump straight to it.

Tabs at a glance

Tab Covers

1 - Altalanos Theme, venue details, machine ID, language

2 - Mlkodés Void protection, alerts, seat tracking, toolbar

3 - Bizonylat & Fizetés Service charge, payment methods, receipt layout
4 . Kapcsolatok Admin/license, PMS, accounting, inventory

5 - Nyomtatas & KDS Local printer, KDS sound, stations

6 - Mérleg Scale barcode parser & PLU mapping

7 - NTAK Hungarian tax reporting & certificate

8 - Validacio NTAK test suite

9 - Email riport Daily-close e-mail

There are also two manager screens reached from the navigation rail (not the Settings tabs): Categories/Products/Staff/
Zones/KDS/Printers management and the Audit log — see Daily Operations.

Altalanos (General)

Szintéma (Accent colour)

A row of eight colour swatches that sets the UI accent colour for this device (stored locally). Options: Indigé (default),
Lila, Kék, Tiirkiz, Smaragd, Borostyan, Rézsa, Sziirke. There is also a separate light/dim theme toggle in the nav-
igation rail.



Helyszin adatok (Outlet details)

Label Key Type Default What it does

Név outletName text — Outlet/venue display name; printed on receipts & reports
Cim outletAddress text — Address printed on receipts

Telefon outletPhone text — Phone printed on receipts

Addszam taxNumber text — Tax/VAT number printed on receipts

Gép azonositéja (Machine ID)

Label Key Type Default What it does
Gép pos_hostname text host- This machine's name. If it matches a KDS station's machine name,
azonositéja (local) name tickets for that station print here. Used in multi-terminal setups.

Nyelv / Language

Label Key Type Default What it does

Nyelv / Language uilLanguage Magyar / English hu Switches the whole interface language immediately
The Pincér App sub-section here shows this terminal's LAN address (IP:port) for first-time waiter-app setup — see
Connecting the apps.

Miikodés (Operation)

Sztornd | térlés PIN védelem (Void/delete protection)

Label Key Type De- What it does
fault
PIN sziikséges voidRequirePin toggle off Require a PIN before voiding/deleting items
torléshez
Ertékhatar (Ft) voidPin- num- 0 Only require a PIN above this amount. 0 = always
Threshold ber require it

Nagy sztorné értesités (Large-void alert)

‘ Label Key Type De- What it does
fault
Ertékhatar (Ft) bigVoid- num- 20000  Avoid above this amount pushes a notification to the
Threshold ber Manager app. 0 = off

Kassza zaras — indoklas kiiszéb (Cash-count explanation threshold)

Label Key Type De- What it does
fault
Eltérés kasszaDiff- num- 500 If the counted-vs-expected cash difference exceeds this at day close,

(FY) Threshold ber the waiter must enter a reason. All variances are logged



Vendégenkénti tétel-kovetés (Per-guest | seat tracking)

Label Key Type De- What it does
fault
Bekapcsolva seatTracking toggle off Master switch for seat tracking. When off, the

feature is completely hidden

" Bizonylaton tételek csoportositasa slipShowSeats toggle off Group items by guest/seat on the printed slip
vendégenként
Vendégszam (V1, V2...) a konyhai kdsShowSeats toggle off Show seat tags (V1, V2...) on KDS tickets
képernydn (fine-dining pass workflows)

Nyitott asztal figyelmeztetés (Idle-table warning)

Label Key Type De- What it does

fault
Figyelmeztetés utan idleTa- num- 60 Minutes of inactivity before a table shows an orange
(perc) bleMinutes ber border+ . 0@ =off

86 tabla (Sold-out board)

Label Key Type De- What it does

fault
Napi zaraskor automatikus vis- eightySixAutoRe- toggle on Clear all "86" sold-out marks automatically
szaallités set at day close

Fels6 eszkoztar (Top toolbar)

Label Key Type Default What it does
Allergén gomb showAllergenBtn toggle on Showr/hide the allergen button
86 tabla gomb show86Btn toggle on Showr/hide the 86-board button
Ora showClock toggle on Showr/hide the top-bar clock

Bizonylat & Fizetés (Receipt & Payment)

Szervizdij szamitas (Service charge)

Label Key Type De- What it does
fault
Méd SVC- Hozzaadott / ad- Hozzaadott (added): service charge is added on top of item prices
Mode Beépitett ded and shown as its own line. Beépitett (included): prices already

include service

Szervizdij svcPer- number 15 Service-charge percentage
meértéke (%) cent



Fizetési médok megjelenitése (Payment methods shown)

Label Key

Szoba szamlara showRoomPayment
terhelés

Szerviz szamla showServicePay-
terhelés ment

EUR készpénz showEurPayment
fizetés

EUR &rfolyam eurRate
(HUF)

Type

toggle

toggle

toggle

num-
ber

De-

fault

on

on

off

400

Bizonylat (slip) megjelenés (Receipt layout)

Label Key
Slip szélesség slipWidth
Font méret slipFontSize
Fizetési modok slipShowPay-
a slipen ments
Pincér neve slipShowWaiter
Alairas mez6 slipShowSigna-
ture
A ,Nem adéugyi slipShowlLegal-
bizonylat" sav Header
Jogi labléc slipShowLegal-
Footer

Bizonylat als6 Uzen-  slipCustomFoot-
ete er

Type

58mm / 76mm /

80mm

Kis / Kdzepes /

Nagy

toggle

toggle

toggle

toggle

toggle

text

What it does

Show the charge to room (PMS) method

Show the charge to service account method

Enable paying in euro cash

HUF/EUR rate used to convert EUR payments. Only
shown when EUR cash is enabled

Default What it does

76mm Thermal paper width (affects wrapping)

medi-  Receipt font size (10/12/14 px)

um
on Print the cash/card payment summary

on Print the waiter's name

on Print a signature line

on Print the "not a tax document" banner at the top
on Print the legal disclaimer footer

Custom footer message (e.g. "Viszontlatasra!").
Empty = default thank-you text

The receipt is not a fiscal document — NTAK is the legal record. Keep the legal header/footer on unless your

accountant advises otherwise.



Kapcsolatok (Connections)
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Beallitasok A

Q

Atalanos  Mikodés Bizonylat & Fizetés _ # Nyomtatds & KDS Mérleg il NTAK Validacio o Email riport

HYDRA ADMIN & LICENSZ ¥ HYDRA PMS KAPCSOLAT W HYDRA ACT (KONYVELES)
PMS integracié bekapcsolva ACT URL: «

# POS BEJOVG API KULCS (STORNG VISSZAHIVASHOZ)

Auto-backup: 4 éranként (gjanlot) v

€ LELTAR SZINKRONIZACIO (INV)

[ Lettar szinkron enge

Szerver URL: heep:
APl kulcs:

() Kritikus készlet figyelmeztetés

Terminal szinkron .
Offline PMS sor

The Connections tab gathers Hydra Admin & licence, the PMS link, Hydra ACT and inventory sync in one place.

Hydra Admin & Licensz

Label Key Type De- What it does
fault
Admin URL adminUrl URL — Base URL of Hydra Admin (license, backups,
manager API)
Licenc kulcs licenseKey password — This venue's P0OS-... license key
Szélloda ID hotelld text — The venue's hotel id
* Szalloda neve hotelName text — Venue display name (header & reports)
Auto-backup autoBackupEnabled / Ooff/1/2/4/8/ 4h How often to back up to the cloud
interval 24 h

Hydra PMS kapcsolat

Label Key Type Default What it does
PMS integracio pmsEnabled toggle on Enable room/service charging via the PMS
bekapcsolva
Host pmsHost text local- PMS server hostname/IP
host
Port pmsPort num- 3000 PMS server port
ber

API kulcs pmsApiKey text — Optional key sent to the PMS



Label Key Type Default What it does

POS bejévé API posInbound- text — Key the PMS must present to call the void-charge
kulcs ApiKey callbacks. Generate with openssl rand -hex 16

- See Integrations — PMS.

Hydra ACT (Koényvelés | Accounting)

Label Key Type Default What it does

ACT URL acturl URL — Accounting endpoint that receives day-close data. Empty = off

Leltar szinkronizéacié (Inventory)

Label Key Type  Default What it does

Leltar szinkron inventoryEnabled toggle off Enable stock decrement/re-
engedélyezve versal with an inventory server
Szerver URL inventoryApiUrl URL http://localhost: Inventory server endpoint

3001/api/pos-close

API kulcs inventoryApiKey text — Optional X-Api-Key header
Kritikus készlet invent- toggle on Warn when a product hits a
figyelmeztetés oryLowStockAlert critical stock level

 See Integrations — Inventory.

Nyomtatas & KDS (Print & KDS)

Helyi nhyomtat6 (Local printer on this machine)

Label Key Type Default What it does

Nyomtaté neve localPrinterName text — The system printer this terminal prints slips to

KDS hangjelzés (KDS sound)

Label Key Type De- What it does
fault
" Hangjelzés bekapc- kdsSound toggle on Play a sound when a new order reaches the
solva KDS
Hanger6 kdsSoundVolume  slider 0.3 KDS alert volume
0.05-1.0

KDS allomasok (KDS stations)

Lists the configured kitchen stations. Each station has a name, a category filter (which products route to it), an active
toggle, and an optional printer. Full station management (add/edit) is in the manager Settings accordion. — See Integra-
tions — Printing & KDS.



Mérleg (Scale)

For weighing scales that print EAN-13 "variable weight/price" barcodes (e.g. CAS CL-5200N). When enabled, scanning

such a barcode adds the item to the open order automatically.

Mérleg barcode parser

Label Key Type De- What it does

fault
Mérleg barcode olvasas bekapc- scale- toggle off Master switch for the scale-barcode
solva Barcode.enabled listener

Barcode formatum

Label Key Type Default What it does

Prefix scaleBarcode.prefix text (2 02 EAN-13 prefix that marks a scale barcode
ch)

Maod scaleBarcode.mode Saly / weight  Whether the barcode encodes weight (POS computes
Ar price from Ft/kg) or a final price

PLU scaleBarcode.pluLen 5/6 5 Digits reserved for the PLU code

hossz

Saly scale- 3/2 3 Decimal places for weight (weight mode)

tizedes Bar-

code.weightDecimals

Ar tizedes  scale- 0/2 0 Decimal places for price (price mode)
Barcode.priceDecimals

PLU -, Termék leképezés (PLU - product map)

A table mapping each scale PLU to a product and (for weight mode) a Ft/kg price. Add a row per weighed product. A

built-in ~ Barcode teszt field lets you paste a barcode and see how it parses without adding it to an order.

NTAK

Hungarian tourism tax reporting. This tab also shows a live status panel and a send log. Full setup and operation: NTAK

Compliance.

Alap beallitasok (Basic settings) — all

Label Key Default What it does

NTAK adatszolgaltatas ntakEnabled off Master switch for NTAK reporting

bekapcsolva

API Base URL ntakBaseUrl — NTAK endpoint ( https://rms.tesztntak.hu sand-

box, https://rms.ntak.hu production)
Szoftver regszam ntakSzpiRegSzam — Software (RMS) registration number from MTU

Szoftver verzio ntakVerzio 5.0 The version registered with MTU (must match the
registration, not the build)



Label Key Default What it does

Szolg. regszam ntakSzolgRegSzam — Service-provider registration number
Uzlet regszam (10 ntakSzolgpontReg- — Venue registration: 2 letters + 8 digits (e.g. ET26004227 )
kar.) Szam
~ Adbszam (11 jegyd) ntakSzolgAdoszam — 11-digit tax number, digits only
Fejleszt6 cég neve ntakDevName (vendor) Developer name for the protocol export
Kapcsolattarté név / e- ntakContactName/ — Contact details for the protocol export
mail / telefon Email/Phone

mTLS tandsitvany (Certificate) — all

Label Key What it does

Tanusitvany fajl ntakCertPath Path tothe .pl2/ .pfx client certificate from MTU
Privat kulcs (.key) ntakkKeyPath Optional separate private-key file

Tanusitvany jelszé ntakCertPassword Passphrase protecting the certificate

Validacié (Validation)

A built-in NTAK test suite (the T-series and Z007 day-close tests) used to prove the integration before go-live and during
audits. See NTAK Compliance — Validation.

Email riport (Daily-close e-mail)
Sends the day-close (Z-report) by e-mail. All fields here are ~ and the credentials are

Napi zaras email riport

Label Key Type De- What it does
fault
Email riport bekapcsolva  emailEnabled toggle off Master switch
Automata kildés emailAutoSendOnDayC- toggle on Send automatically when the day closes
napzaraskor lose (otherwise send manually)

SMTP szolgaltaté

Label Key Type Default What it does

Szolgaltato emailProvider Gmail / Outlook / Yahoo / Egyéni  custom  Preset that fills in host/port/SSL
Host emailSmtpHost text — SMTP server

Port emailSmtpPort number 587 587 = STARTTLS, 465 = SSL

SSL (465-0s port)  emailSmtpSecure  toggle off Use implicit SSL (port 465)



Hitelesités (Authentication)

Label Key Type Default What it does
Email emailUser email — SMTP username
© App pass- emailPass password — SMTP password — for Gmail/Outlook/Yahoo use a 2FA app
word password, not the account password
Felado név  emailFrom- text outlet "From" display name
Name name

- Cimzettek (Recipients)

Label Key Type Default What it does

Email cim(ek) emailRecipients textarea — Recipients, separated by ; or ,

A Test & manual send area provides Teszt email kiildése (send a test) and Mai napi riport kiildése most

(send today's report now).

Appendix A — Manager-gated settings

Changing any of these may prompt for a manager PIN: voidRequirePin, voidPinThreshold, bigVoidThreshold,
kasszaDiffThreshold, slipShowSeats, kdsShowSeats, adminUrl, licenseKey, hotelId, hotelName,
autoBackupEnabled , all pms* / posInboundApiKey ,all inventory*, actUrl, all ntak*,andall email* .

Appendix B — Secret fields (never synced)

Stored encrypted on this machine only: licenseKey, ntakCertPassword, emailPass . (PMS/inventory keys are

treated as sensitive too.) Because these never sync, you must enter them on each terminal that needs them.

Appendix C — The first-run wizard flag

setupDone (internal) marks whether the setup wizard has been completed. It is set automatically at the end of the wizard

and is not a user setting.



Connecting the Manager & Waiter Apps

Pairing the owner's Manager app and the waiters' tablets, plus linking several POS terminals together.

Where the codes come from: System Info
Everything you need to pair the apps is on one screen of the POS.
Open it: tap the Hydra POS logo in the top-left of the POS. The Rendszerinf6 (System Info) window opens.

It shows two pairing blocks:

Block Field Used by

Manager app ac- Helyszin azonosité (venue id) + Hozzaférési kéd (access code, e.g. The owner, in the Manager
cess WHSP-VQYL ) app

Waiter app pair- Helyszin azonosité + Parositasi kod (pairing code, e.g. T2U9-E7TE) A waiter, in the Waiter

ing launcher

Each block hasa  Masolas (Copy) button.

Important distinctions - The access code and pairing code are different codes. A manager code cannot pair a
waiter, and vice-versa. - Both codes are derived from your hotel_id on the server, so they are stable — repla-
cing a terminal does not change them. - If a block shows "Nincs elérheté ... kod" (no code available), the POS hasn't

completed its first cloud check-in yet — connect it to the internet and wait a moment.

The Manager app (owner dashboard)

The Manager app is a phone web app/PWA that shows live figures for one or more venues. It talks only to the Hydra Ad-
min cloud and is strictly read-only.

What you need

The Helyszin azonositoé and Hozzaférési kod from System Info.

A phone with a modern browser (installable to the home screen).

Connect, step by step

Open the Manager app on the phone (your Hydra Admin URL, or the installed PWA).

Tap Helyszin hozzaadasa (Add location).

Enter: - Helyszin azonosito — the venue id (the hotel id, e.g. hydra-szeged, or the display id like HYD-
SZEGED-02 — either works); - Hozzaférési kod — the access code (e.g. WHSP-VQYL ).

Tap Hozzaadas (Add).

On success the app stores a read-only token for that venue in its local pertfolie and the location appears in the list. Repeat

to add more venues to one phone.



What the owner sees

Four tabs: - Helyszinek (Locations) — each venue with open/closed status and today's revenue. - Attekintés / Statisztika
(Dashboard) — today's revenue and trend, covers, average check, payment split, hourly chart, top items, waiter
performance, and an NTAK health indicator. - Rendelések (Orders) — a live feed filterable by Mind / Aktiv / Lezart /
Storné (all / active / closed / voided). - Beallitasok (Settings) — the Admin server URL, theme, and push notifications.

"Live" without wasted traffic (demand-gating)

The POS does not stream stats all day. Instead: - While a manager has the app open, it polls the cloud roughly every 25 s,
which marks the venue as "being watched" for ~75 s. - The POS quietly checks "is anyone watching?" about every 90 s.
Only when someone is, it starts pushing a full heartbeat every ~25 s. - Close/background the app and the POS stops
pushing within ~90 s.

So figures go live within about a minute of opening the app, and cost almost nothing when nobody is looking. On open
you immediately see the last cached snapshot with a "frissitve N perce" (updated N minutes ago) badge.

Push notifications

In Beallitasok — Ertesitések the owner can enable Web Push to receive large-void ( big void ) and day-close (Z-report
ready) alerts. This needs a browser that supports push (Chrome/Firefox; on iPhone the app must be installed to the home
screen first).

The Waiter app (table-side ordering)

The Waiter app lets staff take orders from a phone/tablet. Ordering happens entirely over the local network with the
chosen terminal — no internet is needed once paired. The cloud is used once, only to discover which terminals exist.

There are two pieces: - the launcher (a small cloud PWA) where the waiter pairs the venue and picks a terminal, and - the

terminal's waiter app, served by the POS over the LAN, where they log in with a PIN and take orders.

Prerequisites

The tablet is on the same Wi-Fi/L AN as the POS terminals.
The Pareositasi kod and Helyszin azonesité from System Info.

A waiter PIN (created in Settings — Pincérek & Menedzserek).
Connect, step by step

A. Pair the venue (once per device) 1. Open the Waiter launcher on the tablet. 2. Tap Helyszin parositasa (Pair loca-
tion). 3. Enter Helyszin azonesité and Parositasi kod (e.g. T2U9-E7TE ). 4. Tap Parositas — .

The launcher exchanges the code for a token and downloads the terminal directory for the venue — every till that has

checked in, with its name and LAN address.

B. Choose a terminal 5. The hub screen Valassz terminalt a rendeléshez (Choose a terminal) lists the terminals, each
showing its number (e.g. 01 ), friendly name (e.g. bar-pc ), LAN address, and a green dot if recently seen. 6. Tap the

terminal to use. The launcher hands off to that terminal's waiter app over the LAN.

C. Log in and order 7. The terminal's waiter app loads and shows the PIN screen. 8. The waiter enters their PIN. They
can now take orders, which sync straight to that POS terminal.



The terminal list is cached, so if the cloud is unreachable later the waiter can still reconnect to a known terminal. A L

refresh on the hub re-downloads the directory when terminals change.

How terminals get into the directory

Each POS terminal, when it starts and can reach the cloud, checks in and registers its LAN address ( http://<ip>:
3005 ) and friendly name. That's what populates the launcher's list. If a terminal is missing from the list, make sure it is

running and has reached the cloud at least once (check System Info — Admin server status).

Security

The waiter token is least-privilege: it can only read the terminal directory. It cannot read manager data.

Waiter PIN entry on the terminal is rate-limited (5 attempts/60 s) to deter guessing.

Multi-terminal sync

oHydraPos o 19:37:55
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Beillitisok

Terminal szinkron

Offline PMS sor v
The Termindl szinkron panel: pick a mode (Szerver/Kliens), share a Group ID and sync secret, and set this till’s terminal number.

Run several tills that share the same orders, tables and KDS queue by putting them in one sync group over the LAN. One

terminal is the server; the others are clients.
Configure the server (your main till)

Settings — Terminal szinkron:

Field Set to
Uzemméd (Mode) Szerver
Csoport ID (Group ID) A name shared by all tills, e.g. ETTEREM

Sync titok (Sync secret) A shared secret (recommended). Generate with openssl rand -hex 16



Field Set to

Terminal szam (Terminal number) 01

Tap  Mentés & ujrainditas (Save & restart). The server listens on port 3003.
Configure each additional till (client)

Settings — Terminal szinkron:

Field Set to

Uzemm6d Kliens

Csoport ID The same Group ID as the server (e.g. ETTEREM )
Sz¢;rver IP The server till's LAN IP, e.g. 192.168.1.100
Sync titok The same secret as the server

Terminal szam A unique number — 02, 03, ...

Tap Mentés & tujrainditas. The client connects to ws://<server-ip>:3003, joins the group, and pulls the current
state.

Good to know

Standalone (the default) means no sync — a single-till venue needs nothing here.
Terminal numbers must be unique within a group; the POS warns ("Utkéz8 termindl szdm") if two tills pick the same

one — choose another.
The sync secret must match on every till; a mismatch is rejected.

Only one terminal performs the day close for a group. The server normally does it; a client may do it if the server has

been offline for 60 s+, and the result syncs back when the server returns.

Secret fields (license key, NTAK/e-mail passwords) are never synced — enter them on each terminal that needs them.

Quick reference

You want to... Go to Enter
Add a venue to the Manager  Manager app — Helyszin hozzdadasa Venue id + access code ( WHSP-VQYL )
app
Pair a Waiter tablet Waiter launcher — Helyszin parositasa Venue id + pairing code ( T2U9-E7TE )
Find the codes POS - tap the Hydra POS logo - Sys- (copy buttons provided)
tem Info
Link a second till Settings — Termindl szinkron Mode, Group ID, secret, server IP, terminal
number
Port Between Used for
3005 Tablet « terminal Waiter app + ordering API
3003 Terminal ~ terminal Multi-terminal sync

Connection problems? See Troubleshooting — Manager app and — Waiter app.



Daily Operations Guide

The day-to-day workflow: logging in, taking orders, payments, the kitchen display, history, statistics, and closing the day.
Plus the manager tools for products, staff and the floor plan.

Logging in & roles
When the POS is idle it shows a PIN pad. Enter your PIN (keys 0-9, « to delete, « to confirm).

Roles - Pincér (Waiter) — take orders and payments. - Menedzser (Manager) — everything a waiter can do, plus set-

tings, product & staff management, statistics, and the shift/day close.

Some actions are manager-gated: if a waiter triggers one, the POS asks for a manager PIN once, then proceeds.
Examples: opening Settings, voiding above a threshold, the shift/day close.

Switching & logging out — the avatar/logout control in the navigation rail logs you out (and shows a short shift sum-
mary).

Orders can only be taken while a business day is open. If you see "Nincs nyitott munkanap", open the day first (see

Closing the day).

Floor plan & tables

The Asztaltérkép (table map) is the home screen.

Hydra POS.

File Edit View Window Help
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Tap a table to preview its open order; tap again (or “Asztal megnyitdsa™) to open it.

Tables are colour-coded:



Colour Meaning

Green Free — no active order

Amber Occupied — order open

Blue Iltems sent to KDS, awaiting the kitchen
Pulsing green Kitchen ready to serve

Red border Iltems added but not yet sent to KDS
Orange + clock Table idle longer than the warning threshold

Zones (Termek) — switch areas (e.g. Etterem, Terasz, Bdr) with the zone tabs along the top; each zone has its own layout.
Open a table — tap it. The order panel opens on the right.

Zoom — the —, + and H (fit) buttons.

Editing the layout (manager)

Tap Szerkesztés to enter edit mode, then use the toolbar to add elements:

Button Adds
2x4 [ 2x8 Rectangular tables (small / large)
4/ 6 Round tables
=/ | 1/ Walls (horizontal / vertical / diagonal)
Bar pult Bar counter
Oszlop Pillar / decoration

Drag to position (hold Shift to snap to the grid; rotation snaps to 15°). Right-click an element for delete/duplicate. Tap v/
Kész when finished.

Taking an order
With a table open, the order panel shows the category list (left), the product grid (centre) and the cart (right).

Find products

Tap a category to filter the grid, or use the search box (live filtering across all categories).

Kedvencek (Favourites) — a category that appears at the top of the list once you've starred at least one product.
Star/unstar a product with the ¥¥/  on its card. It disappears when the last favourite is removed.



Hydra POS - User Manual Daily Operations Guide

Add items

Latte
Kivélc

Alitsa be 2 méreteket és a mennyiséget — koppintson a sora a
gyors h

The size/variant picker: set a quantity per size with the — / + steppers, then “Hozzdadds”.

= Tap a product to add one. Tap again for more.

= Sizes (variants) — products with sizes open a size picker: set a quantity per size with the — / + steppers, then
Hozzaadas (Add). Tapping a row adds one quickly.

= Extras (modifiers) — products with extras show an » Extrak chip on the card. Tap it to choose extras (some groups
may be required or allow multiple). Required extras are flagged in the cart until set.

= Sold-out (86) — long-press (touch) or right-click (mouse) a product to toggle it sold out. Sold-out products can't be
ordered and appear on the 86 board.

= Custom / free item — the button opens a dialog to add an ad-hoc line with a name, price, VAT rate and quantity
(for off-menu items or adjustments).

Pér-order options (header buttons)

= Helyben / Elvitel — toggle dine-in vs takeaway (affects the receipt and NTAK).

. vendégszam — guest count (only when seat tracking is on).

. Megjegyzés — an order note that prints on the kitchen ticket and receipt.
. (Profi mode) — transfer the whole order to another table.

. — clear the table's items.

Courses & seats (optional)

= Courses — assign items to courses (e.g. starters, mains) and fire a course to the kitchen with its F1/F2/F3... button so

the kitchen serves in sequence.

= Seats — with seat tracking on, assign items to guests (V1, V2...) for per-guest service and (optionally) per-guest
grouping on the slip/KDS.

The cart

= Adjust quantity with — / +, or tap the number for a keypad.
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Tap an item to edit its extras/note/course; the X removes (voids) it.

The footer shows the running subtotal, any discount/service charge, and the grand total.

Items already sent to the kitchen or paid are locked — you'll seea  message. Withdraw from the kitchen first if

you need to change a sent item.

Payments
Tap Fizetés (Pay) to open the payment wizard.

Step 1 — what & how much

Pay the wheole bill, or (if enabled) select specific items to pay now (split by item).
Optionally apply a discount (%) — VAT is recalculated and the discount is frozen on the receipt.

The service charge follows your settings (added on top, or already included).
Step 2 — method

Choose one (only the methods enabled in Settings appear):

Method Flow
Készpénz (Cash) Enter the amount given - change is calculated - confirm. Large change may need manager
approval
Bankkartya (Card) Confirm on the card terminal; an optional tip can be added
SZEP kartya Like card (subject to SZEP limits)
EUR készpénz Enter the euro amount - converted at the configured rate - change in EUR
Szoba (Room) Enter the room number — guest is looked up in the PMS - pick items - posts to the folio
Szerviz (Service ac- Enter the account number - posts to that account (no guest lookup)
count)
Voucher Apply a voucher; can be combined with another method

Split payments — pay part with one method; the remaining balance stays due and you choose another method for it,
repeating until the bill is settled.

When the bill is fully paid, the slip prints and the table is freed.



Etterem

A Nem adéiigyi bizonylat
VEVOI TAJEKOZTATO

1. asztal | 2026. 06. 21. 19:15
Pincér: Menedzser
Bizonylat: HH-20260421-01-0274

MEGNEVEZES EGYSEGAR OSSZESEN
2x Cappuccino 650 1 300
Espresso 650 650
OSSZESEN: 1 950 Ft
SZERVIZDIJ (12%): 234 Ft
FIZETENDO: 2 184 Ft

AFA OSSZESIiTO:

MEGNEVEZ . NETTO AFA BRUTTO
T.5%: 1 857 93 1 950
SzD.12%: 223 11 234

Készpénz: 2 184 Ft

Vendég alairasa / Guest signature

Ez a dokumentum nem nyugta és nem
szamla.
Adéiligyi bizonylatot az iizemeltetd

pénztargépe allit ki.

Koszbnjilk latogatdsat! — Etterem

A printed slip (“vevdi tdjékoztaté”). Note the A Nem adéiigyi bizonylat notice — the slip is not a tax document; the NTAK submission is the legal re-

cord.

Tips
= Cash tips are kept by the waiter (not added to the bill total).

= Card tips are entered with the card payment and printed as a tip line.

Voiding a payment (storné)
= In the payment log, the @ next to a payment voids it (confirm the reason). The payment is struck through, inventory is
restored (if enabled), and an NTAK storno is queued (if enabled).

= Room/service charges cannot be voided from the POS — they must be reversed in the PMS, which then calls back
to clear the charge here.

NOTE

Voiding marks the payment on both the live order and its receipt copy, so a stornd is recorded once, with its real pay-
ment method, on the day-close stornd list.



6.5 Kitchen Display (KDS)

The KDS shows orders to the kitchen. Each station (e.g. Meleg konyha, Desszert) is fed by the product categories

assigned to it.

Sending
= Items reach the kitchen when you send to KDS (or automatically, if auto-send is on), or when you fire a course (F1/
F2/...).

= Each ticket shows the table, time, items (with extras/notes) and course tags.

At‘the kitchen screen

= Filter by station with the buttons across the top (All, then each station).

= Tap an item to mark it done (it greys out); progress shows e.g. 3/5 kész.

= When all items are done, v' acknowledge the ticket to move it to history.
. Mind kész bumps everything pending at once.

- removes a just-sent ticket (if nothing is done yet); reprints it.

. El6zmények toggles the history of completed/voided tickets.

A sound plays on new tickets (volume configurable). The KDS button in the rail shows a badge with the number of
pending items.

Withdrawing an item — if something is no longer needed, withdraw it from the order; a cancel notice goes to the station

and inventory is corrected.

6.6 History & reprints

Navigation — Elozmények (History) lists closed orders grouped by business day, with per-day totals.
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Bizonylat el6zmény 200 bizonylat I

2026. APRILIS 21., KEDD

1. asztal
2185Ft
9:14 - HH-20260421.01-0274 BEHEE
MEGNEVEZES MENNY. EGYSEGAR osszEG
Cappuccino 2db 650 Ft 1300 Ft
Espresso 1db 650 Ft 650 Ft
Végésszeg 2185 Ft
8 2185Ft 2
L
2026. APRILIS 20., HETFO 54 bizonylat - 225 819 7t
4. asztal
1926Ft
22:45. HH-20260420-01.0273 éle téte
5. asztal
6608Ft
22:45 - HH. 3 féletéte

4. asztal s320Fe
22:39- HH-20260420-01-027 4téle tite

5. asztal 5010 Ft

22:29. HH-20260420-01-0270 2 féle téte:

5. asztal
iy

22:29 - HH-20260420-01-0270

5. asztal 1670kt o

Closed orders grouped by day. An expanded slip shows its lines, totals and payments, with a one-tap reprint.

Tap a slip to expand its items and payments.

Nyomtatas reprints it — byte-for-byte identical to the original (prices, VAT and layout are frozen at sale time, and
the original receipt number is preserved).

@ on a payment voids it from history (same effect as a live void: inventory restored, NTAK storno queued, both the slip
copy and the original order updated).

Statistics & reports

Navigation — Statisztika. Choose a period: Ma / Hét / Hénap / Egyéni (today / week / month / custom range).



Export & print: -

1l Statisztika

en a héten

2 Menedzser

2185 Ft

Készpénz: 2 185 Ft

Bevétel

2185 Ft

& Orankénti forgalom

Legnépszeriibb termékek

1 Cappuccine

2 Espresso

Ebbenahénapban  Egyedi

Rendelések

2185 Ft

Fizetési médok (ma)

B Atag rendelés

19:16:04 ®

2db  1300Ft O fE==m

1db 650 Ft

2185Ft  100%

The statistics dashboard: KPIs, hourly-revenue chart, top items and payment split — with X-report and waiter-sales buttons.

Closing the day

Navigation — Zaras (Nap zaras).

Nyomtatas — print the period report. -
Zaroélap — print the formal closing sheet. -

CSV export /

You get: - KPIs — revenue, order count, avereige basket, covers. - Hourly revenue bar chart (peak hour highlighted). -
Top items (qty and revenue). - Payment split with per-method totals and percentages. - Waiter performance — revenue,

orders, covers, tips and top items per waiter. - VAT summary per rate (net / VAT / gross). - Recent days and shift history.

Excel export — download the data. -
Nyomtat on the VAT box — print just the VAT summary.

From a logged-in waiter's shift panel you can also print an X-jelentés (X-report) and the Pincér forgalom (waiter-sales)
report.
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Nap zaras

Mai brutté forgalom

8400 -

Rendelések  Vendégek  Bomavalo  Atlag rendeiés

2 2 OFt 4200 Ft - Pincér zaras elvégzése

Fizetési médok szerint i 2. Kassza zéras (Z-jelentés)

® Bankkirtya 8400 Ft

a
Nap lezarasa (el6bb: pincér ziras + kassza zaras)

Lezért napok
2026-04-20 196 752 Ft
2026-04-19 OFt
2026-04-18 OFt

2026-04-17 0 OFt

2026-04-16 44 ren 173 657 Ft

Day close: today’s gross, payment-method breakdown and stornos on the left; the two-step waiter-close then cash-close on the right.
Opening a day

If no day is open you'll see Nincs nyitott nap. Pick the date and tap Nap nyitasa (Open day). If the POS was off-
line across one or more days you may be offered today's date or the next sequential day — pick the one that matches

your bookkeeping.
Closing — three steps
First make sure all tables are cleared (no open orders). Then:

1-  Pincér zaras (X-report / shift close) Tap Pincér zaras elvégzése. The POS aggregates every waiter's shift (orders,

covers, revenue, payment breakdown, stornd totals) and prints the X-report. You can reprint or revert it.

2- Kassza zaras (cash count / Z-report) Available after step 1. Enter the counted cash. The POS shows the expected
cash (from recorded cash payments, minus voids) and the difference (green = exact, blue = over, red = short). If the

difference exceeds the configured threshold, enter a reason (logged for the audit trail). Confirm to record it.

3- Nap lezarasa (final close) With both steps done, tap Nap lezarasa és kovetkezo nap nyitasa. The POS archives
the day, prints the Z-report, submits the NTAK day-close, and opens the next day. The Z-report includes the storné list
(voided payments by method) and the VAT breakdown.

Multi-terminal: only one terminal closes the day for the group — normally the server. A client may close only if the

server has been offline for 60 s+, and the close then syncs back when the server returns.

Handy extras

Happy Hour — time-based pricing (e.g. 5-7pm beer —30%). Set rules in Settings — Happy Hour szabdlyok (days,
times, % or fixed price, category). Prices update automatically in the window and are frozen on the receipt.



86 board — lists sold-out products and variants; restore one with Visszaall or all with Mind visszaall. Auto-clears
at day close (if enabled).

Allergén panel — searchable list of products and their allergens.
Low-stock panel — products under their stock threshold (when inventory is enabled).

Egyszerii/  Profi — per-waiter Simple vs Pro interface. Simple hides advanced controls (transfers, courses) for
faster basic service.

Theme — toggle the light and dim themes for the lighting in the room.

Hibajelentés — send a bug report with a system snapshot (see Troubleshooting).

Manager tools

Reached from Settings / the manager accordion:

Hydra POS.

File Edit View Window Help

°Hydravos vs0 19:37:42 ®

@ PMS Arkédok & Bizonylat szam
Happy Hour szabélyok v

Kategéridk

Hideg italok
s6rok, borok
Rostos iditok
i Szénsavas ditok
s Desszertek
i @ Happy Hour k/koktél
szenduicsek
+ Uj Kategéria

| Termékek v

The manager accordion. Here, Kategoridk: each category has an icon, a KDS routing target (Bdr / Konyha) and drag-to-reorder.

Kategoriak — create categories (name, colour). They become the sidebar tabs when ordering.

Termékek — products: price, category, unit, VAT rate, variants, modifier groups, allergens, NTAK category,
-PMS price code, active flag. Tomeges szerkesztés (bulk edit) changes category/price/active/delete for many at once;

Export CSV /. Import CSV move the catalogue in and out.

Pincérek & Menedzserek — staff: name, PIN (4-6 digits, unique), role, active flag, and the per-user Simple/Pro
preference.

Z6nak / Termek — the areas shown as zone tabs on the floor plan.

KDS allomasok &  Nyomtaté profilok — kitchen stations and printer routing (see Integrations).

Happy Hour, PMS Arkédok (price codes), and the  Audit naplé (audit log of logins, product/staff/settings
changes, voids and closes).
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Kategoriak

! Termékek A
Termék
Cappy 5 Latte . Melange . Kassziks Jeges Kive Ristett
Caffé Lungo 5 tish Coffee 5 Alternativ Tej 5 Forrd csoki . Flat White . Caffé Cortado . Kavé szin
Forralt Bor ,
= Tesk + Termék
Chai 5 Earl Grey > Mango & Strawberry 5 Blueberry & Pomegranite A Ceylon Young . Green tea Jasmin 5 Peppermint Herbal s
Blood Orange & Eucaliptus . Natural Infusion of Blueberry . Forrd tea (3di) ;
# Hideg italok + Termék
Ao Nerancsl ;
+ Termék
ser_ . Hazbor . Palinka . Dobozes sér (041) .
Rostos Gditék Termék
Toma 5 S26161é 1dl 5 Charger tdl 5 Sunshine 1l . Rostos ddits 2.5 d) .
& Szénsavas uditdk + Termék
Pepsi 5 Canada Dry 0.251 , 7Up 0251 5 Red Bull _ Tonic ~ Schweppes >
2 Desszertek + Termék
Palacsinta . Fagylalt s
© Happy Hour kv/koktél + Termék
Espresso HH . Cappuccino HH 5 Tequila Sunrise HH : *Grém az irsmben” HH >

The product catalogue (Termékek): price, category, VAT, variants, modifiers and stock flags per item, with bulk edit and CSV import/export.

Common workflows (quick recipes)

Open day - first sale Open day — tap a table — add items — Fizetés — choose method — confirm — receipt prints —

table frees.
Course service Mark items with courses — cart course view — F1 to fire starters — later F2 for mains.

Room charge (hotel guest) Order — Fizetés — Szoba — enter room number — confirm guest — pick items — posts to

the folio — receipt + kitchen summary print.

Split payment Fizetés — pay part by card — remaining balance shown — choose cash for the rest — table frees.

Mark something 86 and restore it Long-press / right-click the product - it's sold out — later, =~ 86 board — Visszaall.
Void a past payment  Elézmények — open the slip -~ @ on the payment — confirm.

Close the day Clear tables — Zaras — Pincér zards — Kassza zarés (count cash) — Nap lezarasa.



7 NTAK Compliance

Setting up and operating Hungarian tourism-tax data reporting (NTAK).

Audience & scope. This guide is for venues operating in Hungary, where NTAK reporting is a legal requirement. If

you are outside Hungary, you can leave NTAK disabled and skip this document.

7.1 What NTAK is

NTAK — Nemzeti Turisztikai Adatszolgdltaté Kézpont (National Tourism Data Supply Centre, run by MTU) — is the

platform every Hungarian hospitality venue must report to. Hydra POS reports two kinds of message automatically:

= Rendelésosszesité (order summary) — one per closed order, describing the items, categories, VAT, quantities and

payment methods.

= Napi zaras (day close) — one per business day, with opening/closing times and total tips.

Messages are sent over mutual-TLS (a client certificate identifies your venue) and are digitally signed (an RS256 de-
tached-JWS signature proves integrity). Hydra POS handles all of this for you — your job is to load the certificate and the
registration numbers correctly, then keep an eye on the status indicator.

The printed slip is neot the legal record — the NTAK submission is. That's why receipts carry a "not a tax document"

note by default.

7.2 What you need before you start

From the NTAK / MTU registration portal (and your accountant):

1. A technical certificate as a .pfx or .pl2 file (and its password), generated from a CSR in the NTAK portal.
Optionally a separate .key file.

2. Your registration numbers: - Software registration number (szoftver regszam) for the POS; - Software version ex-
actly as registered (e.g. 5.0); - Venue registration number (lizlet regszam) — 2 letters + 8 digits, e.g.
ET26004227 ; - your 11-digit tax number (digits only); - optionally the service-provider registration number.
3. The API base URL.: - sandbox/test: https://rms.tesztntak.hu - production: https://rms.ntak.hu

You will also need each product to carry an NTAK main/sub-category and the correct VAT rate (set in Termékek /
product management).

7.3 Setting it up
Open Settings — NTAK (manager-gated).
Basic settings (Alap beallitasok)

Fill in, from the table in Settings — NTAK: API Base URL, Szoftver regszém, Szoftver verzié, Uzlet reg-
szaém, Ad6szam, and the contact details used on the protocol export.



Certificate (mTLS tanusitvany)
= Tanusitvany fajl — pick your .p12/ .pfx file.
= Tanusitvany jelszo — its passphrase (stored encrypted on this machine).

= Privat kulcs (.key) — only if your key is a separate file.

Hydra POS extracts the certificate and private key securely (the password is never exposed on a command line) and uses
them for the mutual-TLS connection and the message signature.

Enable

Turn on NTAK adatszolgaltatas bekapcsolva. Run a validation test (next section) before trusting production.

Per-terminal: the certificate password is a secret field and is not synced. If several terminals submit to NTAK, load
the certificate on each.

7.4 How reporting works day-to-day

You normally don't do anything — it's automatic:

1. An order closes — an order summary is queued (it is not sent instantly).

2. About every 15 minutes the queue is flushed in a batch to NTAK.

3. NTAK accepts each item (status befogadva) and returns a process id.

4. Hydra POS polls the status (~every 15 min) until each item is sikeres (success) or sikertelen (failed).

5. At day close, the napi zaras message is queued and sent the same way.

Failed items can be re-reviewed/re-sent from the NTAK panel; if a fix elsewhere makes them valid, they're reclassified to

success.

Clock alignment. NTAK rejects timestamps that are in the future relative to its own clock. Hydra POS measures the
server's time on the first response and adjusts all timestamps to stay within tolerance — so a slightly wrong PC clock

won't cause rejections. Keep the terminal's clock roughly correct anyway.

7.5 The NTAK status indicator

A small status dot sits in the POS top bar and reflects the health of the NTAK queue:

Dot Meaning Typical action
Green Healthy — small queue, nothing stuck None
Am- Warning — queue growing, something pending 30 min-4 h, or a few failures Check network; watch
ber it
Red Critical — large backlog, an item stuck 4 h+, repeated failures, or a "poison" item (5+ Open the panel and
attempts) act

Tap the dot for a detailed panel: each item's status, age, attempt count, last error, and a recommended action. The same
summary appears in System Info and the Settings — NTAK send log (last 15 transmissions).



7.6 Categories & VAT mapping

Every line that goes to NTAK needs a main category (f6kategdria) and sub-category (alkategoria), plus a VAT category.
You set the NTAK category on each product; Hydra POS maps everything else automatically.

Main categories: ETEL (food), ALKMENTESITAL HELYBEN / ALKMENTESITAL NEM HELYBEN (non-alcoholic, on/off-
premises), ALKOHOLOSITAL (alcoholic), EGYEB (other — service charge, tip, discount, packaging, delivery...).

VAT mapping
Your VAT rate NTAK code
5% A5
18% B 18
27% C 27
0% E O
Outside VAT scope (e.g. tips) D AJT

Payment-method mapping (examples): cash — KESZPENZHUF , EUR cash — KESZPENZEUR, card — BANKKARTYA ,
SZEP - SZEPKARTYA, room/service — SZOBAHITEL , voucher — VOUCHER, bank transfer — ATUTALAS, cash
rounding — KEREKITES .

Set categories carefully. Mis-categorised products are the most common cause of NTAK validation failures. Review
each product's NTAK main/sub-category and VAT rate before go-live.

7.7 Validation & going live

The Settings — Validaci6 tab runs the official NTAK test series (the T-tests for order summaries and the Z007 series

for day close, plus the R006 idempotency check). Use it to:

1. Point the API Base URL at the sandbox ( https://rms.tesztntak.hu).

2. Load your test certificate.

3. Run the tests and confirm each reaches success.

4. Export the protocol (Jegyz6konyv exportdlds), which MTU requires for certification.

5. Switch the API Base URL to production and the certificate to your live one.

The Szoftver verzié must match exactly what you registered with MTU — not the app's build number.

7.8 Troubleshooting NTAK

Symptom Likely cause What to check

Red dot, items sikertelen Invalid data, mis-categorised Tap the dot - read each item's error; fix the
product, or a rejected payload product's category/VAT and re-send



Symptom

"Privat kulcs nem talalhatdé" /
"Cert nem olvashatd"

Items stuck pending for hours
"A targynap legalabb 3 nappal
korabbi kell legyen™

Future-date / time errors

Validation test fails

Likely cause

Certificate/key not loaded or wrong
password

NTAK unreachable, or the certificate
is rejected at the TLS layer

A closed-day (Z007D) request used
too recent a date

The PC clock is far off

Wrong Base URL, test cert, version,
or category data

What to check

Re-selectthe .pl2/ .key and re-enter the pass-
word in Settings — NTAK

Check internet; verify the cert and Base URL; the
watchdog turns amber - red as it ages

Use a date at least 3 days in the past

Sync the terminal clock (NTP); the POS auto-ad-
justs within tolerance but large skews still fail

Confirm sandbox URL + test cert + registered
version; fix product categories

More general guidance and the full error list: Troubleshooting — NTAK.



8 Integrations

Configuring printers & KDS, the hotel PMS, inventory, daily-close e-mail, and the cloud backup/sync — the systems
Hydra POS talks to.

NTAK (Hungarian tax reporting) is an integration too, but it's big enough to have its own guide: NTAK Compliance.

8.1 Cloud backup & licensing (Hydra Admin)

What it does. Verifies your license, stores periodic backups of the POS state off-site, and (while a manager is watching)
feeds the live dashboard.

Configure — Settings — Kapcsolatok — Hydra Admin & Licensz: adminUrl, licenseKey, hotelId, hotelName,
and Auto-backup interval (Off /1/2/4/8/24 h; default 4 h).

How it works - The POS checks in on start-up and periodically to verify the license. - It backs up (slip history, closed
days, counters) on the chosen interval and at each day close, by POSTing a snapshot to ../api/hotels/backup . - If the

cloud is unreachable, the POS keeps trading on a 7-day grace period; after that it shows a license wall.

Where to watch it — System Info shows the Admin URL, connection status, last check-in, and the backup state (last

success/failure, trigger, interval). You can also trigger a manual backup from there.

Backups can lag by up to the interval. Voided (stornd) slips, in particular, ride the next backup — see Daily

Operations — Payments.

8.2 Printing & KDS

Hydra POS prints to three kinds of destination:

= System printers — any printer installed on the terminal's OS.
= Network printers (ESC/POS) — thermal printers reachable by IP on port 9100.

= KDS stations — kitchen screens/printers, fed by product category.

Receipt (slip) printing

= Local printer — Settings — Nyomtatds & KDS — Helyi nyomtato sets the system printer this terminal uses ( local-
PrinterName ).

= Width & font — Settings — Bizonylat & Fizetés: slipWidth (58/76/80 mm)and slipFontSize .

= Printer profiles — assign product categories to specific printers, so (for example) drinks print at the bar and food in
the kitchen. Each profile has a name, a system printer or an IP:port, the categories it serves, and a default flag.

= Preview/test — Bizonylat & Fizetés — “® Slip el6nézet renders a sample slip on screen; its ~ Nyomtat button sends a

test print.



KDS stations

Settings — KDS dllomdsok. Each station has: - a name (e.g. Meleg konyha, Desszert), - a category filter (which products
route to it), - an active toggle, and - an optional printer.

A station only prints on the machine it's assigned to (matched by the terminal's machine name / terminal number), so the
right tickets appear in the right place in a multi-terminal kitchen. A sound alerts the kitchen to new tickets (Settings —

KDS hangjelzés: on/off + volume).

How a print is delivered

On Electron (the desktop app) receipts are sent to the OS print pipeline silently; in a browser preview they fall back to the
browser's print dialog via a hidden frame. Network ticket/receipt printing speaks raw ESC/POS over TCP (init, code-page
for Hungarian characters, alignment, bold/double-size, cut, and cash-drawer kick), with a 5-second timeout.

If printing fails

A toast appears, and System Info keeps the last 10 print failures (kind, printer, error). Common causes: wrong IP, printer
offline, or the network blocking port 9100 — see Troubleshooting — Printing.

PMS (Property Management System)

What it does. Lets you charge a sale to a guest's room folio or a service account, and accepts reversal callbacks when
the PMS voids a charge.

Configure — Settings — Kapcsolatok — Hydra PMS kapcsolat: pmsEnabled, pmsHost, pmsPort (default 3000),
pmsApiKey , and posInboundApiKey — the key the PMS must present when it calls back to void a charge. Generate it

with openssl rand -hex 16 .

Charging to a room 1. At payment, choose Szoba. 2. Enter the room number - the guest is looked up in the PMS
and validated. 3. Pick the items to charge — the charge posts to the folio, identified by the POS receipt number (the key
used for any later reversal). 4. A detailed VAT receipt prints, plus a kitchen summary.

Service accounts work the same way without a guest lookup (  Szerviz).

Reversals (PMS - POS). When a charge is reversed in the PMS, the PMS calls the POS bridge (inbound, port 3001)
with the receipt number; the POS marks that payment voided ("PMS sztornd"), reverses inventory if enabled, and updates

the day's storné list. These callbacks require the posInboundApiKey .

Price codes (Arkod). Settings — PMS Arkédok maps VAT rates to the PMS GL account codes (consumption + service-

charge codes), so charges land on the right ledger accounts.
Room/service charges cannot be voided from the POS — reverse them in the PMS, which then calls back. If the

PMS is unreachable at charge time, you'll get an error and should retry once it's back.

Multi-terminal sync

Covered step-by-step in Connecting the apps — Multi-terminal sync.



In brief: one terminal is the server, the rest are clients, all sharing a Group ID and sync secret over WebSocket port 3003.
Orders, tables and the KDS queue mirror in real time. Each terminal keeps a unique terminal number ( 061, 02, ...) so
receipt numbers don't collide, and only one terminal performs the day close for the group.

8.5 E-mail (daily-close report)

What it does. E-mails the day-close Z-report (an HTML summary plus a PDF attachment) to the owner/accountant when

the day closes.

Configure — Settings — Email riport: enable it, pick a provider preset (Gmail / Outlook / Yahoo / custom — fills
host/port/SSL), enter the SMTP host/port/SSL, the login and an app password, a from name, and the recipients (separ-

ated by ; or , ). Toggle Automata kiildés napzaraskor to send automatically, or send manually.

The e-mail contains: gross revenue, order count, covers, average check, tips; payment-method breakdown; waiters by

revenue; top 10 items; and a VAT summary. A matching PDF is attached.

Test — Teszt email kiildése validates the SMTP settings without building a full report; Mai napi riport kiildése most sends
today's report on demand.

For Gmail/Outlook/Yahoo you must use a 2-factor app password, not your normal account password. Port 587 =
STARTTLS (SSL off); port 465 = SSL on. The password is stored encrypted on this machine and is not synced.

8.6 Inventory

What it does. Decrements stock when items sell and reverses it on a void, via an external inventory service.

Configure — Settings — Kapcsolatok — Leltdr szinkronizdcié: inventoryEnabled, inventoryApiUrl, optional

inventoryApiKey ,and inventoryLowStockAlert .

How it works - On sale, the relevant items are decremented at the inventory service. - On a void/storné (including a
PMS reversal), a storno call reverses the stock for those items. - A daily package is sent at day close; if the inventory
server is unreachable the package is queued and retried. A low-stock warning can surface on the KDS and in the ~ Low-

stock panel.

If the inventory queue backs up, you'll be warned in good time (well before any data could be lost) — see Troubleshoot-

ing — Inventory.

8.7 Accounting (Hydra ACT)

What it does. Optionally forwards each day-close to an accounting service.

Configure — Settings — Kapcsolatok — Hydra ACT: set actUrl . Leave empty to disable. When set, the POS sends the
closing data automatically at day close.



8.8 Ports summary

Port Between

3005 Tablet « terminal
3003 Terminal « terminal
3001 PMS - terminal
3000 (default) Terminal - PMS
3002 (example) Terminal - inventory
9100 Terminal - printer
443 Terminal - cloud

Service

Waiter app + ordering API
Multi-terminal sync (WebSocket)
Inbound void-charge callbacks
Room/service charge posting
Stock decrement / storno
ESC/POS network printing

Hydra Admin (HTTPS) & NTAK (HTTPS + mTLS)

Keep the tablets and tills on the same LAN, and make sure ports 3005 and 3003 aren't blocked between devices.



Troubleshooting

What the error messages mean, and what to check — step by step — when something goes wrong.

Start here

Before diving into a specific message, these resolve a large share of issues:

Read the toast. Hydra POS explains most problems in a short message at the bottom of the screen — the wording
usually points straight at the cause.

Open System Info (tap the Hydra POS logo). It shows, at a glance, whether each service (Admin, PMS, NTAK,
printers, sync, network) is healthy, plus the last print failures and backup state.

Check the obvious: is a business day open? is the device online? is the right table selected?

Refresh / restart. A page refresh clears transient UI issues; a full restart re-establishes printer, PMS and sync connec-
tions.

The two tools you'll use most — covered in full at the end of this page: System Info (live status) and the Bug re-

port (a one-click snapshot you can send to support).

How to read the tables below: Message is what you see (Hungarian, as shown); Means is the cause; Check is what to do,

in order.

Startup & Licensing

Message

Admin szerver nem érhetd
el — grace period: még N
nap

Az Admin szerver nem
elérhetd és a 7 napos
tirelmi id6 lejart.

Licensz hiba: .. /invalid li-

cense

Licensz hamarosan lejar:
N nap

bad license (on check-in)

Means

The cloud license check
failed; you're on the 7-day
grace period

Offline for 7+ days; trading
is blocked

Wrong/expired key or
hotel_id mismatch

License renews soon

The hotel_id is bound to a
different license key on
the server

Check

1. Confirm the device is online. 2. System Info -~ Ad-
min szerver status. 3. Settings — Kapcsolatok —
verify Admin URL and license key.

1. Restore internet. 2. Restart the POS to re-check the
license. 3. If it persists, contact support with your
hotel_id.

1. Settings — Kapcsolatok: re-enter hotelld and li-
censeKey exactly. 2. Contact support if the key should
be valid.

Arrange renewal before the date.

Verify hotelld + licenseKey match what support issued;
a changed key needs re-binding by support.

Step-by-step: "Admin szerver nem érheto6 el" 1. Open a browser on the same machine and load any website — is the
internet up? 2. System Info — is the Admin URL present and does it look right? 3. Settings — Kapcsolatok — Hydra Ad-
min: re-enter the Admin URL (no trailing spaces) and license key, save. 4. Restart the POS. The grace-period banner

clears once a check-in succeeds.



Orders & tables

Message

Nincs nyitott munkanap!

Valasszon asztalt a floor planon!

A kosar lres

<termék> — elfogyott (86)

Ez a tétel mar ki van fizetve /

terhelve

Konyhara kiildve, mar nem mé-
dosithaté

A célasztalon mar van rendelés —

valassz masikat

A rendelés idGkozben eltiint

Pincér zards megtortént — Gj
rendelés nem indithatd!

Payments

Message
Nincs nyitott munkanap!

Datumelltérés!
PMS: ..

POS: .. \|

PMS sztornd: <receipt> —
szoba terhelés tordlve a
kasszdabdl

PMS még nem elérhet6 /
PMS API nem elérhet6

N PMS terhelés var
elkildésre

Means

No business day is open

with no table open

Sending/paying an order

with no items

The product (or size) is

marked sold out

pleted payment

The item was already sent

to the kitchen

an order

Another terminal closed/

paid this order

The shift was already

closed

Means
No day open

The POS business day #
the PMS day (room/service
charge)

The PMS reversed a room
charge (informational)

The PMS can't be reached
at charge time

Room/service charges are
queued (PMS offline)

You tried to add an item

The item belongs to a com-

Transfer target already has

Check

Zaras -
day.

Nap nyitasa to open the

Tap a table first.

Add at least one item.

Use another item, or restore it on the
86 board.

It can't be edited/voided directly; void the
payment instead (History).

Withdraw it from the KDS first, then edit.

Choose an empty table, or merge inten-
tionally.

Re-check the table; start a new order if
needed.

A manager must re-open the shift, or
close/open the day.

Check
Open the day before taking payment.

1. Check the terminal clock/timezone. 2. Align
with the PMS day, or close the POS day to
match.

None — the charge is voided here automatically;
reconcile in the PMS.

1. System Info - PMS status. 2. Verify pm-
sHost / pmsPort . 3. Confirm the PMS service
is running, then retry.

Restore the PMS connection; the queue drains
automatically.

Room/service charges can't be voided on the POS. Reverse them in the PMS; it calls back to clear the charge here.



Printing

Message

Nincs nyomtaté IP mega-
dva

Id6tullépés (5s) —
<ip>:<port>

Nyomtatas sikertelen:
ECONNREFUSED / EHOSTUNREACH

Ujranyomtatas sikertelen:

Nothing prints, no error

Means

An ESC/POS print had no
printer IP

The network printer didn't
answerin5s

Check

Settings — Nyomtatas & KDS / printer profile: set
the printer IP.

1. Ping the IP from another device. 2. Check the
printer is on and on the same LAN. 3. Verify the IP/

port (default 9100).

Connection refused / host
unreachable

A reprint from history failed

1. Wrong IP or printer off. 2. Check cabling/Wi-Fi
and that port 9100 isn't blocked.

Confirm the printer is online; check System Info —

recent print failures.

The report opened a
blocked pop-up (older
browser preview)

On the desktop app this is handled automatically;
ensure the local printer name is set.

Step-by-step: a network (ESC/POS) printer won't print 1. System Info — recent print failures — note the IP and er-

ror. 2. From another device on the same network, ping the printer's IP. 3. Confirm the printer is powered on, has paper, and

shows no error light. 4. Settings — printer profile: re-enter IP:port (port is usually 9100 ). 5. Print a test (Settings —

Bizonylat & Fizetés — “® Slip el6nézet —

9100.

NTAK (tax reporting)

Nyomtat). 6. If still failing, check the network/firewall isn't blocking port

The NTAK status dot in the top bar summarises everything; tap it for per-item detail. See also NTAK Compliance.

Message | state
Green dot

Amber dot

Red dot

Sikertelen onanitem

Privadt kulcs nem taldal-
haté / Cert nem olvashato

A targynap legalébb 3
nappal kordbbi kell legyen

Future-date / time errors

Means
Healthy

Queue growing, or items pending 30
min-4 h, or a few failures

Big backlog, item stuck 4 h+, re-
peated failures, or a "poison" item (5+
tries)

NTAK rejected it

Certificate/key missing or wrong
password

A closed-day request used too recent
a date

The PC clock is far off

Check
None.

Check internet; watch the dot.

Tap the dot and act (below).

Tap the dot - read the item's error; fix the
product's category/VAT, then re-send.

Settings » NTAK: re-select the
.pl2 / .key and re-enter the password.

Use a date = 3 days ago.

Sync the clock (NTP). The POS auto-ad-
justs within tolerance, but large skews still
fail.

Step-by-step: red NTAK dot with failed items 1. Tap the dot to open the status panel. 2. For each sikertelen item, read

the error and the last attempt time. 3. If it mentions a category/VAT/field, open Termékek, fix that product's NTAK cat-



egory and VAT rate. 4. Use the panel's re-review / re-send to retry; fixed items move to sikeres. 5. If items are pending

(not failed) for hours, check internet and the certificate — they'll send when the connection/cert is healthy.

Sync & terminals

Message Means Check

JOIN rejected — invalid Aterminal joined with the wrong Make the Sync titok identical on every terminal in the

syncSecret sync secret group.
Disconnected, recon- A client lost the sync server 1. Is the server till running? 2. Verify the Szerver IP. 3.
necting in 5s.. Same Wi-Fi/LAN; port 3003 open.
Utkéz6 terminadl szam Two tills share the same Give each till a unique number (01, 02, ...).
(conflict modal) terminal number

2 jegyl szam szik- Invalid terminal number Enter a 2-digit number 01-99.

séges (01-99)
Csak Electron médban Sync config can only be saved Save sync settings in the installed app, not a browser.

menthetd in the desktop app

Step-by-step: a client won't sync 1. On the server till: System Info — confirm sync role is Szerver and note its LAN IP.
2. On the client: Settings — Termindl szinkron — mode Kliens, Szerver IP = server's IP, same Group ID and sync secret,

unique terminal number. Save & restart. 3. Confirm both are on the same network and port 3003 isn't blocked.

Manager app

Message Means Check

Ervénytelen kéd vagy azono- Wrong venue id or access Re-copy both from POS System Info —. Manager app

sitoé code when adding a loca- access; the access code (not the pairing code).

tion
Nem elérhetdé / A rendelések The POS is offline or 1. Is the POS running and online? 2. Wait up to ~90 s
most nem tdélthetdk be. hasn't reported recently for the next heartbeat. 3. Confirm the POS's Admin

connection in System Info.

Az eszkO6z nem tamogatja az The browser can't do Use Chrome/Firefox; on iPhone, install the app to the
értesitéseket push home screen first.

A szerver nem tamogatja az Push isn't configured on Contact support to enable push.
értesitéseket the Admin server

Stats appear within ~1 minute of opening the app (the POS only streams while someone is watching). A "frissitve N

perce' badge shows the snapshot's age.

Waiter app

Message Means Check

» Ervénytelen kéd vagy Wrong venue id or pairing  Re-copy from POS System Info - Waiter app pairing; the
helyszin code pairing code (not the access code).



Message

Nem érhetdé el a szerver

Nincs regisztralt ter-
minal

Nincs kapcsolat a
P0S-szal (banner)

Hibas PIN
(locked out after repeated PINS)

A <asztal> Foglalt

Kotelezd: <csoport>

Means

The launcher can't reach
the cloud to pair

No terminals in the direct-
ory

Lost the LAN link to the
terminal

Wrong waiter PIN
5 failed PINs in 60 s

The table is open on
another device

A required modifier/field
is missing

Check

Check the tablet's internet for the initial pairing (ordering it-
self is local).

Ensure a POS is running and has checked in (System Info
- Admin status); then U refresh the hub.

1. Same Wi-Fi as the POS? 2. POS running? 3. Port 3005
reachable. The app reconnects automatically.

Re-enter; check the PIN in Settings — Pincérek.
Wait 60 seconds, then retry.

Coordinate; use another table or merge.

Open the item and select the required option.

Step-by-step: waiter tablet "Nincs kapcsolat a POS-szal" 1. Confirm the tablet is on the same Wi-Fi as the POS (not a

guest network). 2. Confirm the POS terminal is running. 3. On the hub, U refresh and re-select the terminal (its LAN

address may have changed). 4. If the terminal's IP changed, the launcher's directory updates on the next check-in; refresh

again.

Day close

Message

Nincs nyitott munkanap

Zard le a nyitott asztalokat elészor

(N nyitott)

A napi zarast mar elvégezték ezen a
munkameneten — frissitsd az oldalt!

Az offline napi zdaras nem lehetséges
— szilkséges a szerver kapcsolat

Means Check

Nothing to close Open a day first.

Open orders remain Settle/clear all open tables, then close.
The day was already Refresh the page.

closed this session

A client tried to close while Let the server close, or wait until the
the server is reachable server is offline 60 s+ if it's truly down.

The storno list on the close shows each voided payment once, by its real method. If a figure looks doubled, refresh

— and report it; it shouldn't happen.

Inventory & stock

Message

KDS: Kritikus készlet — <termék> (N

marad)

Leltdr szerver nem elérhetdé — napi

csomag sorba helyezve

Leltdr sor megteldében (>80%)

Means

Check

A product hit its low- Reorder; update stock.

stock threshold

The inventory server is Verify inventoryApiUrl ;the
offline

package retries automatically.

The inventory queue is Restore the inventory server soon so the

filling up queue can drain.



Message

Napi leltar szinkron sikeres

Means

Success (informational)

Re-enable it in Settings - Kapcsolatok if you want sched-

Backups

Message Means Check

Backup hiba: .. A backup (local or cloud)

failed min connection.

A Még nem volt sikeres No backup has ever suc-
backup ceeded System Info.

Auto-backup kikapc- Auto-backup is off
solva uled backups.

Settings & staff

Message
A PIN 4-6 szamjegy kell legyen!
A két PIN nem egyezik!

Ez a PIN mdr foglalt: <név>

Ervénytelen datumformatum. YYYY-MM-
DD kell

Szalloda neve és azonositéja
kotelezo!

Diagnostic tools

System Info (Rendszerinfd)

Open it from the Hydra POS logo. It shows: - Identity — hotel/outlet/terminal, logged-in waiter, license status. - Con-
nections — Admin, PMS, NTAK, sync, and online/offline at a glance. - Counts — products, open/closed orders, slip
history, NTAK & inventory queue sizes. - Backups — last success/failure, trigger, interval. (Includes a manual backup

action.) - Print failures — the last 10, with printer and error. - Pairing — the manager access code and waiter pairing

code (with copy buttons).

Means
PIN wrong length
Confirmation didn't match

Another staff member uses
that PIN

Bad date format

Required fields empty

This is the first place to look for almost any "is X connected?" question.

Bug report (Hibajelentés)

The button captures a system snapshot plus the recent console log. Add a short description of what happened, then

copy it to the clipboard or send it to support directly. Always include a bug report when contacting support — it saves a

lot of back-and-forth.

Check

None.

System Info — backup state; check disk space and the Ad-

Fix the Admin connection; trigger a manual backup from

Check
Use 4-6 digits.
Re-enter carefully.

Choose a different PIN.

Use YYYY-MM-DD (e.g.
2026-04-16 ).

Fill in hotel name and id.



NTAK status panel

The top-bar status det; tap it for per-item NTAK state, ages, attempts, errors and recommended actions. See NTAK Com-

pliance.

Sync status

Settings — Termindl szinkron shows the sync role, connection state, terminal count and last sync time.

9.15 When to contact support
Have this ready (most of it is one tap away in System Info / Bug report):

= your hotel_id and outlet name;

= the exact message (or a photo of the screen);
= what you were doing when it happened;

= a Bug report (copied or sent);

= whether it affects one terminal or all, and whether it's constant or intermittent.

[ ’ J—
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